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TOM TAT

Nghién cttu vé quyét dinh mua my phdm thudn chay ngay
cang dwoc quan tdm, nhdt la trong béi canh ngwoi tiéu dung dang
ngay cang xanh hoa trong hanh vi mua. Nghién ciru nay st dung
phwong phdp dinh tinh, théng qua viéc téng hop, phdn tich cdc
nghién cttu trwéc ddy, tdc gid da dwa ra hé théng héa co sé ly
thuyét lién quan dén my phdm thudn chay. Péng thoi, bdng
phwong phdp téng hop két hop phdéng vin chuyén gia, tdc gid da
dé xudt mé hinh gdom mé hinh nghién ctvu gém cdc nhdn té dé la
¥ thikc vé stkc khée, gid, chdt liwong sdn phdm, chudn chi va méi
quan tdm vé méi trwong tdc dong 1én quyét dinh mua my phdm
thudn chay cta ngwoi Viét Nam. Ddy la tién dé dé phdt trién
nghién ctru trong twong lai.

ABSTRACT

Research on vegan cosmetic purchase decisions has
garnered increasing academic interest, particularly in the
context of consumers increasingly green their purchasing
behavior. This study adopts a qualitative approach by
synthesizing and analyzing previous studies, the author has
systematized the theoretical foundations related to vegan
cosmetics. In addition, through expert interviews and literature
synthesis, the author proposes a model including a research
model including factors such as health awareness, price, product
quality, owner standards, and environmental concerns affecting
the decision to buy vegan cosmetics of Vietnamese people. The
proposed model serves as a foundation for future empirical
research.

1. Pat van de.

Téc do tiang tredng kinh té ngay cang
cao kéo theo chit lwong doi sdng ngay
cang dugc nang cao, tir d6 din dén van hoa
tiéu dung nhanh chéng phéat trién theo
hwéng xanh va bén vitrng. Tuy nhién, xu

hwéng nay méi noi 1én chwa khéa 14p mat
tdi cua xa hoi hién dai 1a sw phat trién bira
bai da tan pha nghiém trong hé sinh thai
dong thyc vat. Kém theo d6, van dé hao hut
tai nguyén va hdy hoai méi trwong la vin
dé dang de doa suw ton vong clia con nguwoi.
Hé qua cho qua trinh nay Ia mét xu hwéng
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tiéu dung c6 dao dirc va phu hop véi thién
nhién dang din xudt hién. Do viy, nhiéu
nwéce trén thé gid¢i dang dan hinh thanh thi
trweong san phdm thuin chay dwa trén
nhan thirc ctia cac cd nhan vé hiéu qua cta
viéc st dung. Trong d6, nhiéu quan diém
cho ring thic d4y viéc hién thuc héa mot
xa hoi dao dirc, lanh manh thi can phai tao
nén mot thi treong phu hgp véi sdn pham
thuin chay, b&i vi san phdm nay dwa trén
dinh nghia cAm st dung cac sdn phim dong
vat va bdo vé s séng cua dong vat. Day la
co s& dé san pham thuin chay n6i 1én nhw
mot tir kh6a manh mé, nhanh chéng. Ttr do,
nhiéu nghién ciu vé linh vwc ndy da dwoc
ti€n hanh trén toan cau béi vi cac chuyén
gia déu chung quan diém con s6t thuin
chay sé khong phai la m6t nhat thoi ma sé
tw hinh thanh nhw mét trao lwu nhit thoi
ma la mot nén van hoa 16i s6ng.

Vé mat y thirc lién quan dén strc khoe
va moi trwedng thi ca & thi tredng Viét Nam
1an quéc té chung quan diém rang nhan
thirc lién quan dén sirc khoe sau dai dich
Covid-19 ngay cang dwoc nang cao. Tuy
nhién, trong khi & Viét Nam thi dong luc
chinh d€ nguoi tiéu dung st dung san
phdm thuin chay van 12 mong mudén cai
thién sirc dé khang thong qua ché dé tiéu
thu lanh manh thi tai cic nwéc phat trién,
viéc str dung sadn pham nay lai dva trén co
s& thuc day 1a lo ngai vé bién d6i khi hiu
va quyén loi dong vat. Bén canh dé, théi
quen st dung san phdm thudn chay &
phwong Tay da co6 tir 1au do nhitng phat
trién vé nhan thirc lién quan dén sirc khoe
va bao vé moi tredng thi & Viét Nam méi
dang dan dwogc hinh thanh. Twr d4, tai Viét
Nam méi chi dang hinh thanh nhém khach
hang st dung sdn phim chay nhw la lya
chon phé bién bén canh cic nhém khach
hang truyén théng. Piy la nhém khach
hang mé&i hip din ddi vdi cac thwong hiéu

(Do Phuong Linh, Nguyen Quyet, & Vu
Tuan Duong, 2021). Piéu nay kha khac biét
v&i nwée ngoai, nhw tai Hoa Ky va chau Au,
théi quen dn chay da tré thanh mot phan
ctia phong trao tiéu dung bén virng, thu hut
khong chi cd nhdn ma con cac doanh
nghiép va té chic phi loi nhuin. Theo cac
nghién ctu gan day, 30% ngwoi dan My da
tlr bo viéc an thit va chuyén sang st dung
san phdm chay c6 nguon goc tir thuc vat.
Trong khi d6, doanh sé thit c6 nguén géc
tlr dong vat chi tang 3% trong cung thoi
gian. Xu hwdng twong tw cling xuit hién &
cac san pham chay khac dang phat trién
manh (Do Phuong Linh, Nguyen Quyet, &
Vu Tuan Duong, 2021).

Ngoai ra, sw phat trién cuia thi treong
va nén tang tryc tuyén tai Viét Nam dang
chirng kién sy md& rong nhanh chdéng cia
cac kénh ban hang trwc tuyén. Cac nén tang
nay dang phat trién dé dap wng nhu ciu
ngay cang cao cua ngudi tiéu dung, véi
nhiu lra chon san phdm da dang. O’ cac
quéc gia phat trién, thi trweong da dat dén
mirc d6 phat trién cao hon, va sw canh
tranh trong d6i méi sdn phidm va trai
nghiém khach hang la yéu t6 then chét.
Theo Statista (2021), thi tredng sdn phdm
xanh toan cau dat gia tri 44,2 ty USD nim
2022 va dwoc dy doan s€ 1én téi 77,8 ty
USD vao nam 2025 (Lé Xuan Cu, 2024).

Mic du thi treérng san phdm chay tai
Viét Nam dang phat trién manh mé, cic
thach thirc van hién hiru, bao gom thoi
quen tiéu dung truyén théng va sy thiéu
nhén thirc vé loi ich ctia sdn phdm chay ddi
v&i moi tredong. Tuy nhién, day ciing la co
hoi 1én dé cac doanh nghiép phat trién
nhitng chién lwoc truyén thong va tiép thi
hiéu qua, nhdn manh céc gia tri strc khoe
va bén virng ma san pham chay mang lai.
Tuy nhién, cic nghién ctu vé sdn phim
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thuin chay, dic biét 1a m§ pham chwa c6
nhiéu. Bén canh dé, cac bai bao khoa hoc
vé tong quan lién quan dén san phim
thudn chay & Viét Nam lam co s& 1y thuyét
cho nhitrng nghién ctu thwc nghiém hau
nhw khong c6. Day la khoang tréng ma tac
gia sé khai thac trong nghién ctru. Do vay,
tac gid lwa dé tai “Co s& ly thuyét va mo
hinh nghién ctru vé quyét dinh mua my
phidm thuidn chay ctia ngwoi Viét Nam”
trong nghién ctru nay.

2. Tong quan nghién ciru, co’ sé ly
thuyét va phwong phap nghién ciru.

2.1. Toéng quan nghién ciru.

Trén thé giéi c6 nhiéu cong trinh
nghién cu vé y dinh mua my phim
thuin chay ctia khach hang. Trong d6 ndi
bat 1a nghién cu vé mua m§ phdm thuan
chay dwa trén mdé hinh TPB. Trong
nghién cttu nay, nhém tac gia cho rang
moi quan tdm vé méi trrong, long tin va
kién thirc nhan thirc c6 tic dong 1én ciu
tric TPB (Chuln chd quan, thai d6 va
kiém soat hanh vi) tir d6 tac dong l1én y
dinh mua cda nguwoi tiéu dung. Trong
nghién cru nady, can chd y rang méi quan
tdm dén moi treong tic dong 1én y dinh
mua my phdm thuin chay théng qua bién
trung gian 1a chudn chu quan (Huyen,
Nguyen-Viet, & Hong-Thach, 2024). Mot
nghién ctu khac dang chu y lién quan
dén hanh vi mua my phdm thuén chay la
cua Trang Nguy va cong sw (2023). Trong
nghién ctru nay, nhém tac gia da st dung
cic bién nhom tham khao, thai d6 cua
nhin vién ban hang, dia diém, gid c3,
Khuyén mai, thwong hiéu va nhin thic
cua nguwoi tiéu dung tac dong 1én hanh vi
tiéu dung khi mua my phdm chay tai Viét
Nam. Nghién ciru ciing phat hién ring
chit lwong san phdm sé tic dong manh
nhatlén hanh vi mua hang cia nguwoi Viét

Nam (Trang Nguy et al., 2025). Bén canh
d6, khi nghién ctru lién quan dén dy dinh
mua san phadm chay ctia nguwoi tiéu dung
Viét Nam ciing phat hién ra rang y thic
vé strc khdée va sw quan tim dén moi
trweong sé tac dong 1én y dinh cda khach
hang thong qua thai do véi viéc st dung.
Ngoai ra, chuin cht quan cling tic dong
vlra trwc tiép vira gian tiép (thong qua
thai do véi viéc sit dung) (Do Phuong
Linh, Nguyen Quyet, & Vu Tuan Duong,
2021).

Cac nghién ctru cda cac tac gia trong
nwéc ciing dé cidp dén hanh vi mua cda
khach hang d6i véi san phdm thuin chay.
Chau Thi Lé Duyén (2023) trong nghién
ctru clia minh da chirng minh rang Nhan
thitrc ki€ém soat hanh vi, Thai d9, Gia tri cdm
xdc, Nhan thirc vé méi trwong va Gia tri
chirc nang (tirc Gia cd) c6 anh hwdng dén y
dinh mua hang ctia ho (Chau Thi Lé Duyén,
2023). Lé H6 Kim Phwong (2023) trong
nghién ctu cia minh ciing chitng minh
rang mdi quan tdm vé moi trwdng, kién
thirc vé moi trwong, kién thirc vé thong tin
san pham, y thirc vé sirc khoe lan da sé tac
dong 1én thai do ddi véi my phdm thuin
chay. Ttr d6, hanh vi mua cia khach hang
chiu tac déng truc ti€p hodc gian ti€p qua
y dinh mua.

Nhw vdy, c6 nhiéu nghién ctru lién
quan dén hanh vi mua sdn phidm thuin
chay. Tuy nhién, cac nghién cru nay da s6
khai thac trén nén tang thuyét TPB trong
khi hanh vi quyét dinh mua hang véi san
phdm didc biét nhw my phdm thuan chay
do6i khi khéng cin qua trung gian la y dinh.
Hon nita, cac nghién ctru trwdc day dwoc
trién khai déi véi san phdm kha réng,
khong tip trung vao mat hang la my phiam.
Cudi cung, mét s6 nghién ctru chi dé cap
dén ngudn géc chay thay vi thuadn chay.
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bay la nhirng khoang trong ma tac gia sé
khai thac trong nghién ctru nay.

2.2. Co s& ly thuyét.

Khai niém my phdm thuin chay: Dau
tién, can phan biét chay va thuan chay.
Theo tir dién Viét Nam, chay la “khong an
thit c4, hodc khong an tit ca cac thirc an
ngudn gdéc dong vat, ndéi chung” (Nguyén
Nhuw Y, 1999). Nhw vay, chay don gian la
dong tir chi mot hanh dong ndi chung. Tuy
nhién, thuin chay lai lién quan dén viéc
dén thwc hanh (hanh ddng) nhiéu hon.
Hanh dong thuin chay c6 thé bi anh hwdng
b&i cadch nhirng ngwdi an thuan chay hinh
thanh danh tinh cta ho. Chi c6 mét s6 it
nguwoi an thuan chay dwoc nudi dwong
theo 16i s6ng nay, trong khi phan lén bat
dau an thuin chay vao mét thoi diém nao
dé trong tudbi thanh thi€u nién hoic khi
trwdng thanh. Cac dong lwc dan dén viéc
tré thanh ngwoi an thuin chay anh hwdng
dén cach danh tinh thuin chay dwgc hinh
thanh. Hon nita, dong lwc cung cap nhitng
hiéu biét sau sic vé cac yéu td chinh thic
ddy hanh dong cia nguoi tiéu dung
(Solomon et al., 2006).

Cac nghién clru tap trung vao nguoi
tiéu dung thuan chay kha hiém, vi phan lén
cac nghién ctru khoa hoc chi yéu vé nguoi
an chay. M6t sé it nghién ctru da kham pha
ly do nguwoi tiéu dung ap dung ché do an
thuan chay phat hién ra ring cac ly do
thwong dwoc dé cip nhit la lién quan dén
dao durc, sttc khde va mdi truong
(Greenebaum, 2012; Janssen et al., 2016).
C6 nhiéu nghién cru khac nhau xép loai
quan trong cda ba ly do nay, nhwng nhin
chung ly do dao dirc chiém wu thé hon ca
(Rothgerber, 2015), bao vé khi hau laly do
quan trong thit hai (Kerschke-Risch, 2015)
va cudi cung mai téi stiec khde. Bén canh
dé, 1y do vé niém tin tén gido cling dwoc dé

cap va sw khoéng wa thich cac san phim
dong vat (Larsson etal.,, 2003). Dong lwc dé
nguoi st dung 16i séng thudn chay thanh
cong chd yéu dén tir gia dinh (Asher &
Cherry, 2015; Cherry, 2006) 1an su hd tr¢
x3 hoi (Cherry, 2006).

Twr cac nghién ctru nay, cac nha nghién
ctru da phat trién khai niém lién quan dén
my phdm thuan chay. Trong d6, my phim
thuin chay dwgc dinh nghia la nhitng san
phidm khong thr nghiém trén dong vat,
dwoc lam tr nguyén liéu thwe vat tw nhién
va khong st dung cac thanh phan héa hoc
c6 thé gay hai cho co thé con nguoi.

Thuit ngir “thuin chay” bao ham y
nghia mac du my phdm thuin chay khong
st dung cac thanh phan tir ddng vat hoac
c6 ngudn goc tir ddng vat, ching van c6 thé
dwoc thr nghiém trén dong vat trong
phong thi nghiém trwéc khi ra thi truedong.
Nguoc lai, my phdm phi dong vat khong
cho phép bat ky hinh thirc thir nghiém nao
trén dong vat trong qua trinh san xuat
nhung van c6 thé chira cac thanh phin tir
dong vat. Tuy nhién, m§ phdm c6 thé vira
thudn chay vira phi déng vat néu khong
thtr nghiém trén dong vat va dwoc lam twr
nguyén liéu thuwc vat. Trén bao bi my pham,
khach hang c6 thé tim thiy ching nhén
logo thuan chay va phi déng vat néu doanh
nghiép da dang ky véi cac to chirc da dé cap
O trén.

2.3. Phwong phap nghién ciru

Phwong phap nghién ctu dwgc st
dung chid yéu la phwong phap dinh tinh.
Trong do, tac gid tdng quan, sdp x&p lai cac
nghién ctru trwedc day d€ hé thong héa cac
nhén t6 &nh hwdng dén quyét dinh mua my
phdm thuan chay cta nguwdi Viét Nam.
Thong qua phong vin chuyén gia (5
chuyén gia cé trinh do tién sy tré 1én, 7
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chuyén gia la 1anh dao cidc hang my pham
va 4 nguoi tiéu dung cé kinh nghiém st
dung san phdm thuin chay trén 5 nam).
Quy trinh danh gia ctia chuyén gia dwoc
thwc hién qua qua bén vong. Dau tién, cac
chuyén gia c6 trinh do tién s§ déu c6 nhiéu
nam nghién ctiru trong linh vwc kinh té, dic
biét la hanh vi nguwoi tiéu dung, sé cho y
kién vé mo hinh nghién cttru dwa trén tong
hop cac bién nghién ctru. Tiép theo, cic
chuyén gia la lanh dao doanh nghiép sé
dwa trén thuc tién cong tac, danh gia lai cac
bién nghién ctu dwgc téng hop & budc
mot. Tiép theo, nhirng nguwoi tiéu dung ¢
kinh nghiém sé dwa ra danh gia vé bién
nghién cru dwgc théng nhit & bwéc 2. Cudi
cung, tit ca cac chuyén gia sé thdo luin
nhém l4n cudi dé dwa ra két qua cudi cung.
Duwa trén két qua nay, tac gid da dé xuat 5
nhin t6 dwoc lwa chon va dwa vao mé hinh
nghién ctru. Cac nhan t6 d6 la y thirc vé sirc,
gia, chat lwong san phim, chuin chu va
mdi quan tdm vé méi treong tac dong 1én
quyét dinh mua my phdm thuan chay cta
Ngwoi Viet Nam.

3. Két qua nghién ciru.

3.1. Cdc nhdn t6 dnh hwéng dén
viéc stv dung my phdm thudn chay

Y thirc vé sirc khée

Nguwoi tiéu dung bay tdé sw quan tim
dén cac van dé lién quan gitra san pham va
strc khoe (Fagerli & Wandel, 1999; Rozin et
al., 1999) khi ho nhén thay rai ro vé an toan
san phim va mat niém tin vao chit lwgng
cda san phim théng thuwong. Sy lanh manh
da tré thanh mot yéu to quan trong quyét
dinh hanh vi mua san phidm va dwoc coi la
mot tiéu chi chit lwgng doi véi nhiéu ngudi
tiéu dung (Magnusson et al., 2001; Wandel
& Bugge, 1997). M6i quan tim cda coéng
ching vé viéc duy tri hodc cai thién strc

khée la ly do chinh khién ho mua san pham
hitu co (Schifferstein & Ophuis, 1998;
Tregear, Dent, & McGregor, 1994). Nhiéu
nguoi tiéu dung tin rang san phim dwoc
trong hitu co an toan hon va mang lai nhiéu
loi ich sttc khde hon so véi cac san phdm
thong thwong, va ho cé thai dé tich cuc doi
véi cac san pham hiru co (Jolly et al.,, 1989;
MacFie, 1991). Thay vi st dung dong co lwa
chon san phdm lanh manh dé dw doan thai
dd clda nguoi tiéu dung déi véi sdn pham
hitu co, y thirc vé strc khoe dwoc ap dung &
day dé du doan thai do nay. Y thirc vé sitc
khée, danh gia mirc d6 sdn sang thuc hién
cac hanh dong c6 loi cho strc khoe (Oude
Ophuis, 1989; Schifferstein & Ophuis,
1998) 1a mot khai niém rong hon nham
phan 4nh mirc d6 sdn sang clia mot ca nhan
dé cai thién strc khoe clia minh. Nguoi ta
cho rang néu mot cd nhan sdn sang thuc
hién cac bién phap dé lam cho ban thin
khoe manh hon, thi thai dé cia ho doi voi
san phdm hitu co sé tich cwc hon.

Y thitc vé sitc khde 1a mot bién s6 tam
ly phan anh nhén thirc va danh gia vé cac
van dé strc khoe, dong thoi anh hwdng dén
thai d6 va hanh vi lién quan dén strc khoe.
Mirc d6 y thikc vé strc khoe cia mot ca nhan
c6 mdi quan hé chit ché véi cach ho tim
kiém va phan &ng v&i thong tin sic khde
(Basu & Dutta, 2008) Do do, viéc chu trong
dén y thirc vé strc khde clia ca nhén la rat
quan trong trong viéc thiét ké cic bién
phap can thiép sirc khoe va tiép cin cong
dong, vi n6é quyét dinh cach ho phan @ng
véi thong tin strc khoe va cac nguon théng
tin strc khde (Basu & Dutta, 2008; Hong,
2009). Tr két qua nay, tac gia dé xuat gia
thuyét nghién ctu nhw sau:

Gia thuyét H1. Y thitc vé sitc khoe
tac dong thuin chiéu véi quyét dinh mua
my phim thuin chay cua Nguwoi Viét Nam.
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Gia

Gia 1a dai dién cho chi phi tién té doi véi
nguwoi tiéu dung, 1a mot yéu té chinh anh
hwdng dén hanh vi cda nguwoi tiéu dung lién
quan dén cac san pham san phdm bao gom
san pham thudn chay (Cherry, 2006). Nguwoi
tiéu dung thuwdng nhan thiy rang san phim
thuén chay c6 gia cao va nhin thirc nhw vy
thwong lam gidm sw chap nhén va doanh sé
ban cic san phdm nay . Szakaly va cong suw
(2019) cho rang nhan thirc clia ngwoi tiéu
dung vé gia ca cua san phadm thuin chay c6
thé anh hwdng tiéu cwc dén thai do cta ho
déi véi cac san phdm dé (Szakaly et al.,
2019). Nghién ctru trwdc day chi ra rang co
mot moi lién hé tiéu cuc (yéu) gitra gia ca va
thai d6 mua hang lién quan dén san pham
thuan chay. Vi gia ca dwoc coi la mot thudc
tinh quan trong cta sdn phim thuin chay,
ngudi ta cho rang mic gia cao dwoc nhan
thirc ctia cic san phdm nay c6 kha nang giy
ra tac déng tiéu cwc dén danh gia chung cua
nguwoi tiéu dung, tirc 1a thai dé doi véi viéc
mua san pham thuan chay.

Theo Jaeger (2006), nhan thirc vé gia cd
thé anh hudng dén viéc mua san phim theo
cach ma gia cang cao thi y dinh mua san
pham ctia nguwoi tiéu dung cang thip (Jaeger,
2006). Viéc ting gia san phadm c6 thé lam
gidm y mudn lwa chon nhirng san pham nay
clia ngudi tiéu dung. Nhw vay, gia dwoc nhan
thirc c6 tac dong tiéu cuwc dang ké dén y dinh
mua san pham thuin chay. Ttr két qua nay,
tac gia dé xuat gia thuyét nghién ctu nhw
sau:

Gia thuyét H2. Gia tdc dong thuin
chiéu véi quyét dinh mua my phdm thuin
chay cta Nguoi Viét Nam.

Chit lwgng san pham

Chéit lwong sadn phdm la yéu t6 quan
trong trong viéc danh gia y dinh mua hang.

Qua trinh cai tién lién tuc nham nang cao
hiéu suit va dap &ng nhu ciu cia khach
hang 1a rat quan trong. Chat lwgng san
pham sé dwoc cai thién khong nglrng. San
pham c6 chitlwong tot hon, khach hang sé
c6 xu hwéng mua nhiéu hon. Nhw vy, chat
lwgng san phdm c6 tac dong tich cwc dén y
dinh mua hang ctia khiach hang. San phim
chit lwong cao sé tao ra y dinh mua hang
manh mé hon so véi sdn phdm chat lwgng
thip. Cac nha sdn xuit va tiép thi my phdm
thuin chay cin dam bdo riang san phim
cuia ho mang lai hinh anh tich cuc va phu
hop véi ky vong cida khach hang, dac biét
la nhitng ngwi tiéu dung tré tudi va c6 hoc
thirc, trong d6 bao gom cad nhitng nguoi
tiéu dung c6 xu hwéng tén gido khac nhua,
dac biét la Ho6i gido. Mdc du chat lwong san
phim la yéu t6 quan trong, nhwng nhirng
nguoi tiéu dung nay cé thé rit cin trong
trong viéc lwa chon san pham thuin chay.
Tuy thi treérng my phdm thuin chay dang
phat trién manh, nhwng nhiéu san pham lai
dwoc sdn xudt bdi cac nha san xuat khong
phai thuan chay, din dén nhirng nghi ngo
vé tinh thuin chay cta cac thanh phan
trong san pham. Diéu nay da khién nganh
my phdm thuan chay gip phai sw hoai nghi
tlr cong dong tiéu dung, nhat 1a vé viéc st
dung cac thanh phan khong phu hop nhw
enzyme chiét xuit tir c6 nguébn goc dong
vat. Tir két qua nay, tac gia dé xuit gia
thuyét nghién cru nhuw sau:

Gia thuyét H3. Chat Ilwong san
phdm tac dong thuin chiéu véi quyét
dinh mua my phdm thuin chay cua
Nguwoi Viét Nam.

Chuan chi quan

Chuin cht quan 1a khai niém lién quan
dén nhan thic vé cach cw xr cia mot ca
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nhan tuan theo nhirng quy tic chuidn muc
x4 hoi. Nhitng chuin muwc nay dwoc nguoi
c6 anh hwdng xac dinh béi niém tin va thic
ddy nguwoi tiéu dung tuin theo hanh vi do.
Né&u nguoi tiéu dung tin rang nhitng nguoi
c6 anh huwdng cua ho coi viéc str dung my
phim thuan chay la mot y twéng tét, y dinh
mua m§ phdm dé ctia ho sé cao hon. Cac chi
tiéu cht quan ciing 1a mot trong nhirng yéu
td c6 anh hwdng manh nhit dén hanh vi
mua cdc sdn phdm thin thién vé&i moi
treong (bén canh cic cdn nhic vé moi
treong va gia ca). Cling da c6 nhiéu nghién
ctru cho thiy cac chi tiéu chu quan c6 anh
hwéng dang ké dén y dinh mua hang xanh
- san phdm htru co (Teng & Wang, 2015) va
my phidm hitu co (Al-Swidi et al., 2014).
Chuin muc cht quan dai dién cho “ky vong
chuidn muc dwoc nhan thirc cia cdc nhom
tham chiéu hodc cd nhan cé lién quan” dé
thwc hién mot s6 hanh vi nhat dinh. T két
qua nay, tac gid dé xuat gia thuyét nghién
ciru nhu sau:

Gia thuyét H4.  Chuln chu quan tac
dong thuén chiéu véi quyét dinh mua m§y
phdm thuin chay ctia Ngwdi Viét Nam.

Mdi quan tim vé méi trweong

Nhitng lo ngai vé tic dong moi treong
ctia chan nubi gia stic dé san xudt thit, sira,
trirng va cac san pham dong vat khac da gia
tang trong thap ky qua khi vai trd ctia né
trong bién do6i khi hau da dwoc chirng minh
rd rang.

Nganh chan nudi khong chi cé tac
dong tiéu cwc dén phat thai GHG, ma con la
mot yéu t6 chinh thuc diy sw thay doi st
dung dit, pha rirng, hiy diét méi trueong
séng va do d6,1am mat da dang sinh hoc bé
trng pho véi nhirng thiét hai méi trweong do
chdan nubi va san xudt dong vat gy ra,
nghién ctru da dwoc thwc hién dé xem xét
va so sanh cac loi ich cia viéc han ché tiéu

thu san phdm déng vit. Trong bai tong
quan hé théng vé cac nghién ctru danh gia
tac dong moi truedng cua sy thay doi ché do
an uéng, Hallstrom, Carlsson-Kanyama va
Borjesson (2015) phat hién rang ché do an
thuin chay c6 kha ning cao nhit trong viéc
giam phat thai GHG va nhu ciu st dung dit
(Hallstrém, Carlsson-Kanyama, &
Borjesson, 2015). Aleksandrowicz va cong
st (2016) xac nhan nhitng phat hién nay
va m& rong ching dén chi s6 moi treong
vé viéc st dung nwéc. Ho nhan thiy rang
trong hau hét cac trweong hop, cac ché do
an ubéng gidm tiéu thu san pham tir dong
vat nhiéu nhat, tirc 1a ché d6 dn thuan chay
va an chay, tao ra nhitng loi ich méi trudng
16n nhat trén cac chi s6 phat thai GHG, st
dung dit va st dung nwée. Tém lai, cdc nha
nghién cru dong y vé mot xu hwdng chung,
tirc 1a mirc d6 ap dung tiéu thu thuin chay
cang cao, ddu chan méi trweong cang thip,
bao gom ca déng gép vao bién doi khi hiu
(Aleksandrowicz et al., 2016). Tir két qua
nay, tic gia dé xuat gia thuyét nghién ctiru
nhuw sau:

Gid thuyét H5.  Méi quan tim vé
moi treong tac dong thuin chiéu véi quyét
dinh mua my phdm thuin chay ctia Nguwoi
Viét Nam.

3.2. M6 hinh nghién ciru.

Tl két qua tong quan cta cac nghién
cliru trwdc day, tac gid thong ké dugc 33
nhan t6 tic dong dén quyét dinh mua my
phidm thuin chay. D€ cung c6 gia thuyét,
tac gia da tién hanh phong vin chuyén gia.
K&t qua cho thay, 5 nhan t6 dwoc lwa chon
va dwa vao mo hinh nghién ctru. Cu thé:
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Y thirc vé sirc khoe

Gia

Chéit lwong san phim

Chuén chu quan

Mo6i quan tim vé mdi truong

|

Quyét dinh
mua my
phidm thuan
chay cda
nguoi Viét
Nam

So d6 1. M6 hinh nghién ctru dé xuit (Nguon: Dé xudt cia tdc gid, 2024)

Nghién ctu nay ké thira cac bién
nghién ctru cia cong trinh khoa hoc khac.
Tuy nhién, khac véi cac nghién ctru truwéc
khi chi ddnh gia trén my phadm chay hoac
san pham chay, bai bao nay da chi ré cac
yéu to dnh hwong dén quyét dinh mua my
pham thuin chay. Ngoai ra, cac gia thuyét
dwoc xay dung dwa trén co s& hanh vi
mua hang cia nguoi Viét Nam. Pay dwoc
xem la diém ma&i so véi cdc nghién clru
truére day.

Két luin.

Nghién ctru nay da hé théng hoéa co sé&
ly thuyét lién quan dén quyét dinh mua my
phdm thuan chay. Théng qua phwong phap
dinh tinh, tac gia da xay duwng dwoc mé hinh
nghién ctru gom cac nhan t6 d6 la y thirc vé
strc khoe, gia, chit lwgng san phiam, chuin
chi quan va m6i quan tidm vé méi trweong
tac déng lén quyét dinh mua m§ phim
thuin chay cia Ngwoi Viét Nam. Day la co
s& dé trién khai nghién ciru trong twong lai.
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